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INCIDENT/COMPLAINT FORM

1. COMPLAINANT’S DETAILS

Name: REFILOE MOKOENA Member of the LPGSA? YES | NO|

=)
@Tel No: +27 814704340 E-Mail: retlri‘e’é.msiza @gmail.com

2. INCIDENT/COMPLAINT DESCRIPTION

<

Date of the4nsient/complaint: 14 AUGUST 2025

Address of the installation: 8 MEYER STREET, OAKLANDS
JOHANNESBURG, 2192

DESCRIPTION: During the period April 2022, 1 saw an advert of Registered Gas Installers along
African Road, Norwood. | then called the number on the advert being: 082 701 6771. A gentleman
who answered the call introduced himself as Arie and he then came to my house. He gave me a
quotation of R14 350.00 (Fourteen Thousand Three Hundred and Fifty Rands Only) for the price of
two gas geysers, fixing the gas stove and a gas cage. | paid the said amount upfront. A few days
later he said my house was too big for two geysers and suggested | consider 3 geysers and that he
will come install all three at the same time. He asked for an additional R10 000.00 to install the
third geyser and | reluctantly paid it. He kept postponing to install the three geysers and kept
asking for money saying the prices have gone up. | ended up paying a total of about R48 000.00 as |
was desperate to have the job done. It was almost winter and | wanted him to deliver the geysers
and install them. After installing the geysers | made him aware that the temperature was very low
and the water was only lukewarm. His explanation was that gas geysers never supply vey hot water
during winter. | then asked for a COC for insurance purposes and he only delivered it on 04 May
2022. During December two of the geysers stopped working completely and he said he will attend to
them in January as he was very ill at the time. During January 2023 he came to my house with his
workers and after checking the geysers, they removed two gas geysers and | had to connect to an
electricity geyser. He left one geyser in the garage and left with the other one saying they were
still under warranty and will have them replaced. Since taking the one geyser and leaving the other
one in my garage he avoided my calls. 1 called the number appearing on the COC and the gentleman
said he did not know what | was talking about. | even told him that his personal details together
with phone number 0815772772 appear on the COC, He did not assist. Upon close inspection of the
COC, | realized that the signature and phone numbers that appear in the Owner’s Declaration
Section are not mine. | have called them threatening legal action and reporting them to the media
to no avail. There is no complaint procedure on the COC and | was not aware that gas installers’
conduct can be reported to LPGSA. It was only on Wednesday 13 August 2025 when 1 got advised to
lodge a complaint with LPGSA. | immediately googled LPGSA’s contact details, called their number
and one Lethabo Malebana forwarded the complaint form to me. | have tried to get other gas
companies to assist, however, they have all said they do not maintain or repair the type of gas
geysers | have. | have since done my research and companies like Makro and LeRoy and others sells
gas geysers at around R3,5k a geyser, they even send their installers to the customers premises to
install and issue COCs. | have paid Mr Arie almost R50k and even my Siemens gas hobs have long
stopped working. Kindly take action against Mr Arie as | may not be his only victim.

/
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Hazard Analysis

Igh Medium Low
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3. INSTALLATION DETAILS (if applicable)

Was the installation done by a registered installer?

Details of installer: Name: N.Mavhetha AQCC#:
E-mail: info(@ari7gasinstallers.co.zs Tel #: 0827016771/ 0815772775

Type of the installation: Domestic & Commercial O Iindustrial O

Documents Yes No
1. Certificate of Conformity (CoC)
Contact details of the installer

Pictures of the gas installation

Picture and details of the cylinder (If applicable)

Pictures of the gas appliance (if applicable)

Details of the gas appliance €.g models no and brand (If applicable)

P oa| 2] | | e

OV | |k (w2

4. APPLIANCE DETAILS (if applicable)

Name of the appliance:
3x Totai gas geysers and 2x Siemens Hobs

Model number:
Store Purchase: Purchase Date:
Cylinder brand used: Easigas Last date of the cylinder fill:

Documents Yes No
7. Certificate of Conformity (CoC)
8. Contact details of the installer
9. Pictures of the gas installation
10. Picture and details of the cylinder (If applicable)
11. Pictures of the gas appliance (if applicable)
12. Details of the gas appliance e.g models no and brand (If applicable)

TR

5. CYLINDER DETALIL (if applicable)
Exchanged Cylinder
EASIGAS
Cylinder Brand Name:
YES

Did the cylinder had a seal branded same as the cylinder?

. Zana Gas
Name of the store/place where the cylinder was filled;

) 2023 was the last time the installer came to my
When last the components were replaced (orings, hose et¢)  house to remove the two gas geysers

Docyms:l DECACANRNAD ID%M:::A"J1 D’\r‘:e‘, of 2
o2 7 (=]
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Customer Owned Cylinder

Cylinder Brand Name:

Name of the store/place where the cylinder was bought:

Name of the store/place where the cylinder was filled:

‘When was the last time the cylinder was maintained:
When last the components were replaced (orings, hose ,

valve etc)
6. DETAILS OF THE ILLEGAL FILLING (if applicable)
Name of the Filling Company:
Address:
Tell no:
Email Address:

| acknowledge that my signature to this form constitutes my consent and authorization to the
Association, and the Association’s directors fo use collect and process any personal information that
the complaint form has provided in support of this complaint, in terms of the Protection of Personal
Information Act No.4 of 2013.

I acknowledge through my signature that the complainant to this complaint understands its right to
privacy and the right to have its personal information processed in accordance with the conditions for
the lawful processing of personal information, and hereby give consent on behalf of the Association to
collect, process and distribute personal information where the Association is legally required to do so.

Signature f

~

[
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CERTIFICATE OF CONFORMITY FOR GAS
INSTALLATIONS: OCCUPATIONAL HEALTH AND
Regulation 17(3) 1‘stI.I}I:IE’TY AcT,E1 99i3 t Regulati
egulation of the Pressure Equipment Regulations,
Certificate of conformity by an authorised person | Certificate No: N°747006
Installer details and declaration:1, . {4V WEF oL dec:are'matlamanaxhori?d g
O

person for gas instal}a&'iomswifh the" istration number ”H‘(?ﬂ) afl'd I‘D1N}))m§(;b:r %500§05_~7%tl.{.7 7’
Address: o Telephone number 5114 " No: &

{?W&n%% emar [U£0 QA1 79dS uS Hall6/5 1 ¢d1 23
| further declare’that T in %«%m'emstanaﬁonat:smet: MWQ( 5” 7'5.-"--_-*

Name of Building Z 1 Nameof Farm Oa KK [am gl
TownshipMunicipaityDistrict____ )0 Al 4 ., X

Name of Gas suppher ™~/ Amount of Gas stored on premises:_{ R

and that in terms of regulation 17(3) the installation complies with the provisions of 47{2 hat the i tion is safe. |
am aware that | am ligble to prosecution in the case of a false declaration > 4 Y

instafier Signature !\ - vV IAQ/‘H/M Date: O &4 l (41 JQQ ! &9 O -

Owner/user detailsand declaration: |, / {e/-‘i [ h)Q, : r @? owner/user of the installation

and equipment described below, confirm that | have been inform _ fﬁe s owing:(\,\\
The safe handling and storage of LPG cylinders; The importanée of ventt tion €h using gas equipment; Emergency

action in the event of leak or fire; Maintenance of a i ed appliances and user instructions
@&mmm nu ] : é Cell number_c%(21131 66
Please efisure that you read the contents of this ce © a av, 'ﬁ'bcm made aware of the safe use of the LP Gas system

llnstallation details I |lnsmnatlons : i ‘.1’5\: ‘)A’N 5 [0097" , l
[ mstattation typs | Domestic 'p,;,’\\% [industrial | |Autogas | |Fiting | |
Cylinder size | Qty || Tank @:mm type | Steel | Copper |Composite CSS)’ HDPE

9 kg Tons || surface (\ ) v
19kg L& || Embedded A \
e oL i N

; D Buried
o e Fiting Site \ \ } \
Manifolds 0 || Piperuninm l o N oqaﬂl
Vapour | Y [Liquid Regulator | Model No: | Regulator | Model No:| Regulator | Model
Type: lﬁ.ﬂ ‘f Type: / Brand Brand Brand No:
Type: ﬂsl- [‘O Type: 4 Y

Appliances = Tob erens | S0P pN CHE -

Note: for domestic and

commercial installations, = BT i
only appliances that | Type 02)( ‘ /}D la 1 5 Brand 9 'WS Model No
z P

comply with SANSf 1539 _
may be installed. If in (J L Ju
doubt contact the Type j)x wsarj o 0 I sl
appliance supplier or the - ’
LPGSA Type Brand Model No
This section for use by Mentor (if applicable)
| Name: Registration Number: Signature: Date;

Document prepared by LPGSA For assistance contact us at : Tel: (011) 886 9702Fax: (011) 886 9770
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TLREPU IC OF SOUTH AFRICA

NATIONAL IDENTITY CARD

surbame: . o
MOKOENA
Names:
REFILOE
Sex:

" _Nationality:
RSA
Identity Number:-
6209270789085

_.-Date of Birth:

- 27 SEP 1962

- Cond‘itmns. -
This cardhas been issued’ by the 2
Department of Hame Affairs in terms of the
identification Act, Aet 68 of 1997

i found please Tetyrh todlie Dludmadeomonm
For enqulry &1 verication purposes contact 0600 8011 80

104648404
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