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Safe Appliance Scheme 

Specific Permit Conditions 

The following specific permit conditions are applicable to the issuing of Safe Appliance permits and are 

agreed to by the permit holder and the Liquefied Petroleum Gas Association of South Africa (LPGSA). 

The scope of the Safe Appliance scheme as mandated by the Department of Employment and Labour 

covers LP Gas and Natural Gas Appliances, Regulators and Hoses. For the purposes of this document, the 

term 'appliances' shall be deemed to include regulators and hoses 

1. The Safe Appliance Permit 

1.1. The permit shall apply only to the specific appliance/equipment as described for registration purposes. 

1.2. The permit shall cease to be valid if any alterations (excluding cosmetic alterations) are made to the 

appliance without consultation with an agreement by the LPGSA Safe Appliance Acceptance 

Committee. 

1.3. The permit may be withdrawn if the permit holder or any of his employees or agents should claim the 

permit to be anything other than proof that the appliance had been verified by the LPGSA following 

the provision of an original test report from an accredited test laboratory, indicating compliance with 

the relevant mandatory specification (SANS 1539 or SANS 1237 or SANS 1156-2) current at the time of 

testing. 

1.4. All appliances intended for distribution will be identical in appearance and performance to the 

appliance/equipment as described in the test report. 

1.5. In the case of any variance occurring, such variance will be rectified by the permit holder to the 

satisfaction of the LPGSA Safe Appliance Acceptance Committee and within the period specified by 

it. 

1.6. To ensure ongoing product quality, the manufacture of the product shall be subject to a recognized, 

specified and agreed production control system (ISO 9000 Series, SABS Mark, audited In House QMS, 

external product surveillance etc.). Alternatively, the distribution and marketing of the product shall 

involve a system of local inspection, testing and control at regular intervals and at an extent appropriate 

to the type of product, all as agreed with the LPGSA Safe Appliance Acceptance Committee. Where 

no such system is in place then reference shall be made to the section covering the validity period of 

permits. 

1.7. Product control inspection, and if relevant, retesting may be carried out by the LPGSA at their discretion. 

1.8. If the product should fail in any respect, the total cost involved with such verification (i.e.  

traveling, discussion, inspections, testing etc.) will be for the account of the permit holder. An invoice 

issued by an official of the LPGSA will be prima facie evidence of the costs. 

1.9. If the relevant specification referred to in point (3) above should in any way be amended or revised, and 

such amendment or revision is applicable to the specific appliance covered by the permit, it shall be 

incumbent on the permit holder to adjust his appliance accordingly. A period of six months will be 

allowed for such adjustment. 

1.10. These conditions may be varied by the LPGSA on a six (6) months’ notice to the permit holder.  

1.11. The Permit number shall be displayed on the packaging or information/safety instructions booklet or as 

a sticker on the appliance. 
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1.12. The Safe Appliance logo shall be displayed with all appliances, regulators, and hoses for which a permit 

has been issued. For the conditions of use of the Safe Appliance logo see Section 3 of this document. 

2. Safe Appliance validity periods and retesting requirements 

The validity period of Appliance Verification Permits is dependent on the Quality Management System in 

place in the factory in which the appliance, regulator or hose is manufactured. There are three levels, and 

the qualifications for each are described below. 

2.1. Three year permits 
Where a supplier (local or overseas) has ISO 9000 in place in the factory in which the products are 

produced, then the permit validity period shall be 3 years. 

Where the supplier (local or overseas) has an acceptable fully documented In-House QMS in place in 

the factory in which the products are produced, then the permit validity period shall be 3 years. Where 

the supplier is a local manufacturer then the In-House QMS shall be audited by a QMS auditor accepted 

by the LPGSA with an additional fee. Where the manufacturer is overseas then the supplier is required 

to present a set of QMS documentation detailing the system principles to the LPGSA. The LPGSA retains 

the right to accept or reject the In-House QMS documentation as acceptable qualification for the 3-

year permit. In the event of a rejection for a 3 year permit the LPGSA shall have the option of issuing a 

2-year permit if the documentation meets the requirements of that option (see below). 

2.2. Where the supplier is able to prove external product surveillance is taking place on an ongoing basis by 

an authorised body e.g., Gastec, ITS, Afnor, BSI etc. or a government body deemed acceptable to the 

LPGSA, then the permit validity period shall be 3 years. 

2.3. Where the supplier has been issued with a UL listing for the product in question then the permit validity 

period shall be 3 years. 

2.4. Two year permits 
Where a local manufacturer is able to present a set of dimensioned engineering drawings of the 

appliance together with a Bill of Materials and a schedule of preferred suppliers, and the LPGSA is able 

to examine the factory process, then the permit validity period shall be 2 years. If during the validity 

period of this type of permit the manufacturer is able to provide documentary evidence of a full QMS 

as outlined 2.1 above, then conversion of the permit to a 3-year type shall be possible either during the 

current period or at the end of the current period. 

2.5. One year permits 
Where none of the above is available then the permit validity period shall remain at 1 year and a re-

test shall be required before the permit is re-issued for the further period. 

If during the validity period of this type of permit, the supplier is able to meet the requirements of one of 

the options that will allow the issue of a permit for 2 years or 3 years then, subject to the provision of the 

required documentation, renewal shall be allowable without further retest. 

2.6. Retesting of appliances 
For appliances where a two year or three year permit the following shall apply. 

2.6.(a) Appliances shall be submitted for a retest prior to a permit being renewed for the second time 

and thereafter every other renewal. 

2.6.(b) The extent of the retest shall be determined by the test house. 

2.6.(c) This cycle shall be applied for future permit renewals. (e.g., permits are retested on renewal as 

indicated in the table 1. below). 

2.6.(d) Where permits are issued with a 1 year permit the appliance will need to be retested every year. 

2.6.(e) In all cases the cost of retesting is for the permit holder's account. 

2.6.(f) Where a standard is changed and that change has an impact of specific requirements on an 

appliance, the appliance will need to be submitted for a full or partial retest, depending on the 

extent of the changes to the standard. The retest shall be undertaken prior to the renewal of the 

permit or within six months of the publication of the standard whichever is the shorter period. 
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Permit type       
Year 

      

1 2 3 4 5 6 7 8 9 10 11 12 13 

3 years ✔ 
     

✔ 
     

✔ 

2 years ✔ 
   

✔ 
   

✔ 
   

✔ 

 

2.7. Additional information 
Permit fees are payable upon original issue as well as upon renewal of permits. Where a change of 

permit status takes place e.g., 1 year to 2 years or 2 years to 3 years then the permit fee is also payable 

2.8. Permit amendments 
It is often found that during the life of a permit, manufacturers make model number changes. This is 

particularly the case with suppliers of hobs and stoves. In such cases permit holders are required to 

submit a schedule of new numbers matched to the original model numbers. An officer from the LPGSA 

will physically verify that the products have not changed in any respect to the gas train or gas 

components. If that is the case, then the permits will be changed to reflect the new number. The current 

validity period and review date will remain unchanged. 

2.9. Permit fees will not be charged for this service. They will of course become payable at the next review, or 

in cases where a new permit is issued to for products that have changed, necessitating a full or partial 

retest.  

2.10. Where in the opinion of the LPGSA officer a full or partial test is required, the supplier will be advised to 

submit a sample to an accredited test laboratory. 

2.9. Discontinued products 
In certain instances where products listed under a permit have reached end of range and will 

subsequently no longer be imported/manufactured, the following shall apply. 

Where there is stock on hand: 

2.9.(a) The applicant will be required to apply for a permit renewal as per the normal renewal process 

of the existing permits. 

2.9.(b) The applicant will not be required to retest the product for this application. 

2.9.(c) The applicant will be required to supply a declaration confirming that the product is at end of 

range, number in stock and timeframe anticipated to clear the remaining stock. 

 

2.9.(d) Upon verification, a renewal (one year) permit will be issued to the applicant, with the new 

permit certificate reflecting the new expiry date. The website will also be updated to reflect the new 

permit and expiry. 

 

2.9.(e) Two additional extensions will be allowed, making the total period three years. The same 

renewal process will need to be followed for each extension. After the three-year period, the 

applicant will have to continue with the normal permit process and retest requirements should the 

stock not be cleared. 

 

Where there is NO stock on hand or once the stock has been cleared: 

2.9.(f) The applicant will submit a declaration to LPGSA to mark this as discontinued, allowing no further 

renewals for the permit. 
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3. Use of the Safe Appliance Logo 

Use of the Safe Appliance logo is mandatory on all products for which a Safe Appliance permit has been 

issued and which is current. The methods of use and display are detailed below. The LPGSA will supply to all 

permit holders the Safe Appliance logo in electronic format but will not supply printed logo stickers. It is the 

permit holder's responsibility to source the printed logos for use with or on their products 

3.1. The logo shall be on the product either directly, by means of a label affixed to the appliance, or by a 

swing tag or similar device tied to the product, or 

3.2. Where the product is sold in external packaging at point of sale, then the logo shall be used on the 

packaging. Where the logo is displayed on the packaging it may also appear on the product, but this 

is not mandatory, or 

3.3. Where the product is sold in transport packaging but is displayed at point of sale out of the packaging 

e.g., stoves, hobs, barbecues etc. then the logo shall be on the product in the manner indicated in 

above point 3.1 above. 

3.4. Where the logo is used, the permit number shall appear in close proximity to the logo. 

3.5. The logo may only be used in the original colours supplied, or as a grey-scale or black and white 

reproduction of the original image. The original colours may not be changed e.g., it may not be 

produced in any other colour as an alternative to the original colours. 

3.6. If not used in the original master size as supplied, the dimensions may be made larger or smaller providing 

that the H x V scale relationships are maintained. 

3.7. Where used the logo must be complete. It may not be used in part e.g., just the flames of tick device on 

their own etc. 

3.8. The logo may be used on promotional material, provided that an image of the product is also shown on 

the material and that the permit number is clearly visible and linked to the product image. 

3.9. The logo is not a corporate logo and may not be used on corporate documents, letterheads etc., unless 

such documents specifically refer to products for which a permit has been issued. 

3.10. The logo may not be used in a generic sense or application e.g., to imply that a company sells only 

products with Safe Appliance permits. 

4. Effective Date 
4.1. The requirements contained in this document shall become effective as from 01 January 2012 and shall 

apply to both new and existing permits. 

Revision Issued by: 

The Safe Appliance Committee 

LP Gas Association of SA 

April 2023 

 


