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FORWARD 
These Permit Book guidelines have been prepared to assist manufacturers, importers, distributors and 

retailers of appliances to understand the details of the Safe Verification Appliance Scheme as it applies 

to appliances, regulators and hoses manufactured in South Africa or imported into South Africa. The 

scheme is built around three South African National Standards obtainable from the South African 

Bureau of Standards namely: 

 

SANS 1539 

Appliances operating on liquefied petroleum gas (LPG) or natural gas (NG) — Safety aspects 

 

SANS 1237 

Single-stage regulators for liquefied petroleum gas (LPG) 

 

SANS 1156-2 

Hose for natural gas and liquefied petroleum gas (LPG) 

Part 2: Hose and tubing for use in natural gas 

and liquefied petroleum gas vapour phase 

 
 

As it is explained within the text of these guidelines, it is mandatory for all appliances, regulators, and 

hoses, falling within the scope of the relevant specification/s to comply with the requirements of those 

specifications and the mandatory aspects are detailed within the Occupational Health and Safety Act 

of 1993 and the Pressure Equipment Regulations 2009. 

 

The Liquefied Petroleum Gas Association of South Africa (LPGSA) is committed to ensuring that all LP 

Gas and Natural Gas appliances sold in South Africa are verified for compliance with the National 

Standards   and technical requirements. We have established the Safe Appliance Scheme as formally 

mandated by the Department of Employment and Labour (The Dept.). The scheme has been 

operational since April 2001. 

 

Please feel free to contact the Association should there be any aspects of the scheme which you 

require further explanation. Contact details are listed at the end of these guidelines. 

 

 

Gadibolae Dihlabi 
 
Managing Director 

 
Liquefied Petroleum Gas Association of South Africa 
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GLOSSARY 
 

 

Acceptance 

Approval by the Safe Appliance Acceptance Committee, concerning proven compliance after testing and 

verification of the suitability of a product to comply with the requirements of the relevant SANS Standard 

Agreed 

Discussed or negotiated and then accepted by all parties in writing, being the Safe Appliance Acceptance 

Committee, the manufacturer or the dealer, or the approved testing authority, as may be relevant 

Dealer 

A registered company, merchant, agent or importer who buys and sells goods 

Mandated 

Official letter obtained from the Chief Inspector of the Department of Employment and Labour in terms 

of regulation 5(3) of the Pressure Equipment Regulations (PER). 

PER 

The Pressure Equipment Regulations which set out the requirements regarding the design, manufacture, 

installation, operation, repair, modification, inspection and testing of pressure equipment with a design 

pressure equal to or greater than 50kPa, in terms of the relevant Health and Safety Standard incorporated 

into the Regulations under section 44 of the Occupational Health and Safety Act. 

On 15 July 2009, the Minister of Labour published, an amendment to the Occupational Health and Safety 

Act 1993 in respect of the 'Pressure Equipment Regulations' No. 32395. 

Quality Management System 

A quality management system (QMS) can be expressed as the organisational structure, procedures, 

processes and resources needed to implement quality management. Examples are 

a) ISO 90001 www.iso.org 

b) A UL Listing www.ul.com 

c) A documented in-house quality management system verified by the LPGSA. 

 

 

 

 

 

http://www.iso.org/
http://www.ul.com/
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SABS  

 

The South African Bureau of Standards is a statutory body that was established in terms of the 

Standards Act, 1945 (Act No. 24 of 1945) and continues to operate in terms of the latest edition of the 

Standards Act, 2008 (Act No. 8 of 2008) as the national standardisation institution in South Africa, 

mandated to: 

• Develop, promote and maintain South African National Standards (SANS) 

• Promote quality in connection with commodities, products and services 

• Render conformity assessment services and assist in matters connected 

SANAS 

The South African National Accreditation System (SANAS) is recognised by the South African 

Government as the single National Accreditation Body that gives formal recognition that Laboratories, 

Certification Bodies, Inspection Bodies, Proficiency Testing Scheme Providers and Good Laboratory 

Practice (GLP) test facilities are competent to carry out specific tasks in terms of  the Accreditation   for 

Conformity Assessment, Calibration and Good Laboratory Practice Act (Act 19 of 2006). 

SANS 1156-2 

Hose for Natural Gas (NG) And Liquefied Petroleum Gas (LPG) - Part 2: Hose And Tubing For Use In 

Natural Gas And Liquefied Petroleum Gas Vapour Phase 

SANS 1237  

Single-Stage Regulators For Liquefied Petroleum Gas (LPG) 

SANS 1539  

Appliances Operating On Liquefied Petroleum Gas (LPG), Natural Gas (NG) - Safety Aspects 

Accredited Test Laboratory 

A Test Laboratory accredited by the South African National Accreditation System (SANAS), or by an 

International Laboratory Accreditation Cooperation (ILAC) participating member or an International 

Accreditation Forum (IAF), to test and inspect appliances for compliance with SANS 1539, Regulators 

for compliance with SANS 1237, and/or Hoses for compliance with SANS 1156-2. 

Verify 

Verification and validation, in engineering or quality management systems, it is the act of reviewing, 

inspecting or testing, in order to establish and document that a product, service or system meets 

regulatory or technical standards. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 

 
INTRODUCTION 

 

By virtue of the delegated authority issued by The 

Department of Employment and Labour to the 

LPGSA, it is mandatory for LPG and NG 

appliances, hoses and regulators falling within the 

scope of the listed South African National 

Standards referred to in these guidelines, to be 

tested for compliance, and upon presentation of 

proof of such compliance, for the manufacturers 

or importers of such products to obtain a 

Verification Permit from the LPGSA. 

 

To obtain a Permit, please follow the steps outlined 

in these guidelines. 
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THE SAFE APPLIANCE SCHEME 
 
 
 
 

The LPGSA has been mandated by The Dept. 

as the Verifying Authority for LP Gas and 

Natural Gas appliances tested for conformance 

with the SANS 1539 specification, LP Gas and 

Natural Gas hoses manufactured to SANS 

1156-2 specification and LP Gas regulators to 

manufactured SANS 1237 specification. 

 

In terms of Regulation 5 of the Pressure 

Equipment Regulations (PER), Importers and 

local manufacturers supplying equipment for 

use in the Republic of South Africa, must apply 

for a Permit. Applicants must be juristic persons 

registered in the Republic of South Africa. 

Failure to obtain a Permit may lead to legal 

action. 

 

The LPGSA has established the Safe 

Appliance Scheme which provides the 

following: 

 

1. Verify test reports of LPG/NG 

appliances, regulators and hoses 

for acceptance and record 

keeping; 

 

2. Provision of a system of ongoing appliance 

control with the relevant stakeholders 

including The Dept., SARS Customs & 

Excise; 

 

3. Issue verification Permits; 

 
4. Investigate cases of failure or complaint; 

through an enforcement division/desk at the 
association that must report back to the 
committee in detail. 

 
5. Issue appropriate warnings regarding 

unsafe appliances that must be removed 

from the marketplace, including, when 

relevant, the withdrawal of the Safe 

Appliance Verification Mark; 

 

6. Provide appropriate measures where 

appliances fail to comply or, where the 

manufacturer or dealer fails to cooperate 

with the LPGSA concerning any 

conditions applicable at the time of 

acceptance. If such actions are not 

successful, the matter shall be reported to 

The Dept.; 

 

7. Create and maintain current a database of 

verified appliances which shall be updated 

regularly. 

 

8. Act as mediator and/or arbitrator in the 

case of complaints from users, 

manufacturers or importers; 

 

9. Maintain a close relationship with the 

specification development division of the 

SABS to ensure that the requirements of the 

applicable standards are updated as and 

when required. 

 

10. Promote the safe use of LP Gas and 

Natural Gas appliances and safe 

installations. Note. Gas installations are 

outside the scope of the Safe Appliance 

Scheme. 

 

11. Act as a custodian of the safe appliance 

logo/mark for both LP Gas and Natural Gas 

and enforce the use of these logos.
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A STEP BY STEP PROCESS GUIDE TO OBTAINING A 
VERIFICATION PERMIT 

 

 

STEP 1 
Buy a copy of the relevant South African National 

Standard (SANS technical specifications), which 

are: 

 

1. For appliances SANS 1539 is required. 

 

2. For flexible hose SANS 1156-2 is required. 

 

3. For regulators, SANS 1237 is required. 

 

4. Where an appliance also includes a flexible 

hose assembly, SANS 1539 is required, as 

well as the relevant hose standard listed in 

SANS 1539. Should a regulator also be 

included, SANS 1237 will also be required. 

 
 

 

STEP 2 
Read and fully understand the specification 

requirements as they apply to your appliance(s). 

 

STEP 3 
Review your appliance(s) for compliance to the 

SANS specification before submitting your 

appliance for testing. 

 

STEP 4 
If you are an importer, send a copy of the 

relevant SANS specification to your supplier/ 

manufacturer together with your comments 

covering any points where you feel modifications 

to the product may be required to ensure 

compliance. Note that to assist importers and 

manufacturers it is possible to order SABS 

Standards to be sent to an email address upon 

proof of payment being submitted to the SABS 

Standards sales office. The emailed files are in 

Adobe PDF format and will require Acrobat 

Reader or a similar programme to be installed on 

the computer be able to read and/or print out the 

files. 

 

STEP 5 
If you are a local manufacturer, make any 

required modifications to the product before 

submitting for testing as this will save time and 

possibly money. There is no point in submitting 

an appliance for testing if you are already aware 

that the appliance will fail aspects of the tests. 

 

STEP 6 
Get your product tested! This Test Report is 

issued by a SANAS accredited Test Laboratory, 

or an accredited Test Laboratory who is 

accredited by an International Laboratory 

Accreditation Cooperation (ILAC) or a Mutual 

Recognition Arrangement signatory in 

accordance with the requirements of ISO/IEC 

17025, in terms of the PER. 

 

If there are any non-conformance or failure 

issues these will be highlighted in the Test 

Report. Do not submit a failed Test report to 

the LPGSA as a Verification Permit cannot be 

issued if the Test Report contains non-

conformance or failures. 

 

In such cases, the correct course of action is to 

collect the appliance from the Test Laboratory, 

correct the faults 
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and then resubmit the affected appliance(s) for a 

retest, on the aspects that failed. Make sure when 

resubmitting, that the Test Laboratory is aware 

that only the previous failures are to be retested. 

 

STEP 7 
When you receive the final Test Report that 

indicates full compliance then follow the 

application procedure indicated below: 

 

APPLICATION PROCEDURE 
1. Complete the Application form (B). 

(Application forms may be downloaded from 

our website www.lpgas.co.za or accessed 

from our offices). 

 

2. Provide a copy of the Test Report that does 

not record any failures. 

 

3. Where applicable, provide proof of an 

acceptable Manufacturer's Quality 

Management System is in place. e.g. 

ISO9001. 

 

4. This Permit and the subsequent registration 

of the appliance is issued by the LP Gas 

Association in the interests of a safer South 

Africa. There is an administration fee that is 

levied. 

 

5. On receipt of payment, the LP Gas 

Association will issue a Verification Permit 

to the applicant. 

 

6. The Permit covers the design type of the 

appliance and is valid for up to 3 years 

depending on the quality management 

procedures in place. For further information 

regarding validity periods please refer to the 

Specific Permit Conditions, contained in this 

document. 

Get the SABS Standard 

Understand the technical 

requirements 

 

Accredited Test Laboratory 

 

of QMS & Test Report 

 

 

 

Conditions 

http://www.lpgas.co.za/
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1. TESTING FOR COMPLIANCE - 
TEST REPORTS 

To ensure that all appliances, whether locally 

manufactured or imported, comply with SANS 

1539, one sample of every type or model of a 

particular appliance shall be presented for 

evaluation and testing, to an accredited testing 

laboratory. The test method is detailed in the 

relevant standard. 

 

1. The manufacturer and or importer shall deal 

with the Test Laboratory directly and such 

undertaking will incorporate all the 

necessary negotiations concerning the 

discussion, inspection, testing and, if 

relevant, rectification and re-testing of the 

sample/s. 

 

2. The cost of testing will be for the 

manufacturer and or importer’s account. 

 

3. The manufacturer and or importer shall 

obtain a test report reflecting full compliance 

for each sample of appliance tested. The 

test report includes a detailed description of 

the particular appliance, brand, make and 

model number of the appliance to ensure 

clear identification of the appliance. 

 

4. A compliant test report is not an entitlement 

to use the Safe Appliance Verification Mark. 

The use of the Safe Appliance Verification 

Mark is governed under the specific permit 

conditions and can only be used when an 

appliance is issued with a Verification 

Permit. 

 

5. Verification of the sample and its test report 

will be construed as acceptance of all future 

appliances of the same type and design. 

Acceptance of appliances will be 

considered at regular meetings. Such 

acceptance shall be subject to a written 

agreement between the manufacturer and or 

importer and the committee regarding future 

control of the appliance in the market place 

and an assurance that all steps will be taken 

to ensure the continued compliance of the 

products distributed in the market place. 

Such decision will be influenced by the type 

of appliance, any appliance quality mark or 

certification system applicable to the 

Appliance. 

 

2. ALTERATIONS TO A VERIFIED 
APPLIANCE 

1. When a verified appliance which has been 

issued with a Permit is altered in any way 

(other than a cosmetic change. i.e colour), 

the Safe Appliance Committee must be 

notified in writing. 

 

2. The altered product shall require 

certification and/or re-testing to ensure 

continued compliance to the SANS 

standards. 

 

3. Only the relevant alterations need to be 

tested unless the degree of alteration deems 

it necessary for the complete appliance to be 

re-tested. 

 

4. The resulting test report shall clearly identify 

the alteration and the results of the 

certification and/or tests. 

 

5. The test report shall be presented to the 

Association for verification acceptance, 

administration. The application process 

detailed previously shall apply. 

 
6. Where a verified appliance which has 

been issued with a permit undergoes a 

model number change, a new test report



10  

 from an accredited Test Laboratory 

reflecting this change shall be presented 

to the Association. 

 
7. For valid verifications, the permits shall 

be updated to reflect the change. For 

expired verifications, the application 

process detailed previously shall apply. 

 

3. QUALITY MANAGEMENT FOR 
LP GAS & NATURAL GAS 
APPLIANCES 

1. Where the manufacturer or importer can 

present evidence of the existence and 

implementation of an acceptable Quality 

Management System (QMS), it is preferable 

that such evidence be presented at the time 

of applying for the permit. 

 

2. A quality management system (QMS) can 

be expressed as the organisational 

structure, procedures, processes, and 

resources needed to implement quality 

management. 

 

3. QMS has tended to converge with 

sustainability and transparency initiatives, as 

both investor and customer satisfaction and 

perceived quality is increasingly tied to these 

factors. 

 

4. Of all QMS regimes, the ISO 9000 family of 

standards is probably the most widely 

implemented worldwide. 

 

5. The Safe Appliance Scheme accepts QMS 

in any one of the following: 

 

a) ISO 9000 or 9001; www.iso.org 

 
b) A UL Listing; www.ul.com 

 
c) A documented in-house quality 

management system not accredited 

by a third-party registrar that has 

been verified by the LPGSA. 

 

6. Other forms of QMS are not expressly 

excluded but require verification on a case-

by-case basis. It should be noted that for 

imported products, a QMS other than ISO 

9000 or a UL listing will require a full 

motivation by the supplier or his principal. If 

such a QMS is not regularly audited by a 

recognised accredited inspection authority, 

then it is unlikely that such a system will be 

acceptable. 

 

7. This ensures safety and quality management 

to ensure that the manufacturing process is 

unchanged and producing products that 

conform to the technical requirements. 

 

4. MANUFACTURERS WITH AN 
ACCEPTABLE QMS 

1. Where the manufacturer presents evidence 

of a valid ISO QMs, UL listing or other 

acceptable QMS at the time of application 

for a permit then, subject to a satisfactory 

Test report, a Permit will be issued with a 

review date three (3) years after the issue 

date. 

 

2. At the conclusion of the three (3) year period 

the manufacturer will be required to present 

evidence that QMS is still in place and 

external auditing is taking place. Acceptable 

evidence shall be a revised certificate and/ 

or audit report from an acceptable externally 

based inspection authority. 

 

3. Failure to provide evidence of a continued 

QMS either at the expiry of the QMS 

certification period or at the expiry date on 

the Permit, will result in the need for a re-test 

http://www.iso.org/
http://www.ul.com/
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of the products for which permits have been 

issued. Unless the supplier produces the 

required documentation within four (4) 

weeks of being requested to do so. 

 
4. In addition, it should be verified that the 

appliance is still the same by means of a 

declaration. 

 

5.  MANUFACTURERS WITHOUT 
AN ACCEPTABLE QMS 
Where the manufacturer or importer does not 
present evidence of a valid QMS at the time of 
application for a permit the following applies: 

 

1. subject to a satisfactory Test report showing 

compliance with the relevant standard, a 

Permit will be issued with an expiry date one 

(1) year after the issue date. 

 

2. At the conclusion of the one (1) year period 

the manufacturer or importer given the 

opportunity to present evidence of the 

implementation and use of an acceptable 

QMS. 

 

3. Failure to provide the required QMS will 

result in the requirement for a re-test of the 

appliance prior to renewal of the Permit. 

 

Where a re-test is required, permits will expire if 

the affected products are not submitted for re- 

test within four (4) weeks of the request to do so. 

 

Where permits are re-issued following a re-test, 

the above conditions relating to proof of a QMS 

shall continue to apply. All re-test costs are for 

the permit holder’s account. 

 

6. LOCAL MANUFACTURERS 
WITH AN IN-HOUSE QMS OR 
ASSEMBLED PARTS  
 

 
1. An in-house QMS needs to be verified by 

LPGSA before it can be accepted under the 

Safe Appliance Scheme. It is acknowledged 

that companies that establish an in house 

QMS may be doing so to comply with the 

ongoing conformance requirements of the 

Safe Appliance Scheme. 

 

2. It is recognized that the development of an 

in-house QMS happens over time. However, 

the minimum requirements for acceptance of 

an in-house (non-accredited) QMS shall be 

based on successful implementation of the 

ISO 9001 structure and its principles. ISO 

17021 -1 shall be used as the reference 

specification for competency assessment of 

the entity and its staff. The assessment and 

audit shall be done by a certified QMS 

auditor accepted by the LPGSA with an 

additional fee. As a prerequisite for an 

inhouse QMS audit, the applicant should be 

at minimum be in possession of: 

 

a) Copy of ISO 9001 current revision 

 
b) Copy of Safe Appliance Scheme QMS 

audit procedure. 

 
3. Upon acceptance of the in-house quality 

management system, the first cycle permit 

issued shall be a cumulative three-year 

period with three x (1) year period 

permits. During this first three-year cycle, 

three surveillance audits (documents and 

factory site) will be required. 

 

4. On permit renewal, only two mandatory 

surveillance audits at permit holder’s 

account are required. 
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7. LOCAL MANUFACTURERS WITH 
A BASIC OR LIMITED IN-HOUSE 
QMS 

 

Where a local manufacturer provides the 

following documentation, permits will be 

issued for a two (2) year period: 

 

a) A set of dimensioned product drawings 

 
b) A Bill of materials. 

 
c) Process Flow 

 
 

8. IMPORTED APPLIANCES 
WHERE THE MANUFACTURER 
HAS A QMS OTHER THAN ISO 
9000 OR UL. 
1. Full written details of the specific QMS 

together with documented information on 

the status of any external auditors will need 

to be presented with the application. 

 

2. If there is an acceptance of the QMS, the 

same requirements and conditions would 

apply to that of an ISO 9000 or UL listing. 

 

9. IMPORTED APPLIANCES 
WHERE THE MANUFACTURER 
DOES NOT HAVE AN 
ACCEPTABLE QMS 

1. The importing agent that has an ISO rating 

for the local operation may present an 

inspection and or batch testing plan for 

every shipment received, providing such 

plan is recognised as a part of the normal 

operating procedures, and audited as such 

by the external auditors responsible for 

issuing the ISO 9000 certification. In such 

cases the permit(s) shall be issued subject 

to the same terms and conditions applicable 

to that where the manufacturer has its own 

ISO or UL listing. 

 

2. The importing agent that does not have an 

ISO rating for the local operation may present 

an inspection and or batch testing plan to be 

applied to every shipment received, providing 

such plan is subject to verification by the 

LPGSA or a recognised external auditor. In 

such cases the Permit(s) shall be issued 

subject to the same terms and conditions 

applicable to that where the manufacturer 

has its own internal QMS. 

 

3. If there is an acceptable batch inspection 

and or testing plan is not presented, then a 

sample quantity from each shipment shall 

be presented to the applicable Test 

Laboratory for examination and or limited 

testing. The details of the sample quantity 

required will be advised on a per shipment 

basis. The costs associated with this are 

for the manufacturer’s or importer’s 

account. 
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2 

 
FREQUENTLY ASKED QUESTIONS 

 

This section deals with some of the questions that arise from the Verification Permit issued by the 

LPGSA. 

 

To distribute or market gas appliances in South Africa, manufacturers and/or importers are required 

to have their appliances, hoses or regulators verified by the LPGSA as being in compliance with the 

relevant SANS technical specification. 
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FREQUENTLY ASKED QUESTIONS 
 
 
 
 

1. QUESTION: 
Why must my LP Gas/Natural Gas appliance 
comply with SANS 1539? 

 

ANSWER: 
SANS 1539 has been a legal requirement since 

1975. It is a requirement of the Occupational 

Health and Safety Act (OHS Act), which holds 

the Responsible Person or the Managing 

Director of the manufacture/importer/dealer 

company, personally liable for any injury or death 

that occurs because of a non-compliant 

appliance. 

 

It is in your best interest to sell only appliances 

that are verified as complying with the Standard. 

By being able to prove that you have taken the 

necessary reasonable precautions to protect the 

public, by having your appliance verified as 

complying with SANS 1539, you will have a 

defence that may mitigate any action by The 

Dept. 

 

You are required to have a Safe Appliance 

Verification Permit and Permit number that 

verifies compliance with SANS 1539 for all the 

appliances you sell. 

 

2. QUESTION: 
How do I have my LP Gas/Natural Gas 
Appliance tested to ensure compliance with 
SANS 1539? 

 

ANSWER: 
You must contact an accredited Test Laboratory 

directly (for contact details see the back cover of 

this booklet) and make your own arrangements 

directly with them for a quotation for the cost of 

the test and a commitment to a completion date 

for the testing of your appliance. You must deliver 

your appliance to an accredited Test Laboratory. 

The Test Laboratory will test the appliance, and 

you must deal directly with them until the test has 

been satisfactorily completed and you have 

received the original Test Reports. (Please note 

that the test report is not a permit.) 

 

3. QUESTION: 
What will the test cost and whom do I pay? 

 

ANSWER: 
An accredited Test Laboratory will quote you on 
both cost and delivery. The cost varies depending 
on the extent of the work that the test on your 
appliance will require. The chosen Test 
Laboratory will invoice you for the cost of testing 
and you must settle this directly with the Test 
Laboratory as all testing costs are for your 
account. 

 

4. QUESTION: 
Do I get a discount if I have many models of 

appliance for testing? 

 

ANSWER: 
This is a matter of negotiation between the 

manufacturer and or importer and the selected 

Test Laboratory. 

 

5. QUESTION: 
Will the Test Laboratory visit me to discuss the 

testing of my product range where I have 

many similar models? I would hope that it 

would not be necessary to test each 

product. 
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ANSWER: 
Please enquire with the accredited Test 
Laboratory. This may require a visit to the 
premises of the manufacturer/importer. 

 

6. QUESTION: 
How can I get advice on potential problems 

before submitting products for testing? 

 

ANSWER: 
The LPGSA undertakes this at no cost. 

Contact your nearest Technical Advisor (see 

the back cover for contact details). 

 

7. QUESTION: 
How long does it take for the tests to be 

done? 

 

ANSWER: 
Normal lead time is two to four weeks depending 

on the workload at the Test Laboratory when 

the appliance is submitted. An additional week 

may be required for the preparation of the Test 

Report. For more accurate estimates, please 

contact the the accredited Test Laboratory 

directly. 

 

8. QUESTION: 
What do I do when I have the Test Report? 

 

ANSWER: 
You now need to apply for the Appliance 

Verification Permit.  

 

9. QUESTION: 
How do I obtain a Permit for my LP 
Gas/Natural Gas Appliance? 

 

ANSWER: 
You are also required to provide the following to 

LPGSA: 

a) Completed application form (B) 

 
a) A valid Test Report 

 
b) Proof of a Quality Management System 

 

 

10. QUESTION: 
Can I test a limited quantity of a new product? 

in the market, before having the product 

tested by a Test Laboratory, for R&D, as I 

may discontinue the product if the test 

market program indicates that it would be 

prudent to do so? 

 

ANSWER: 
No! No products may be sold without being 

proven to comply with the relevant SANS 

standard, as well as having a valid permit in 

place. It is not possible to grant exemptions for 

the purpose outlined in the question. 

 

11. QUESTION: 
Why must I provide proof of ongoing control 

of my LP Gas/Natural Gas product? 

 

ANSWER: 
It is essential that the LPGSA is assured that 

the future products that are being supplied into the 

market continue to comply to their relevant SANS 

standards and that later products manufactured 

do comply to the safety requirements. 

 

12. QUESTION: 
How soon will the Verification Permit be 
issued? 

 

ANSWER: 
Where all documentation received is in order, and 
no assessment by LPGSA on the QMS is 
required, the Permit will be issued between 14-21 
working days. Where an application requires 
LPGSA assessment of the QMS system, the 
verification process will be discussed, and 
timelines determined by the assessments 
required.  
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13. QUESTION: 
What will the Permit cost? 

 

ANSWER: 
A nominal administration fee is charged by the 

LPGSA for issuing the Safe Appliance 

Verification Permit. The administration fee is 

charged to assist in covering the costs of 

administering the scheme.  

 

Note: there may be extra charges for the 

assessment of in-house QMS. 

 

14. QUESTION: 
How many Permits do I require for all my 

appliances? 

 

ANSWER: 
A Permit is issued for each appliance type with 

different design you sell. There are occasions 

however where it is possible to combine “similar” 

products into a single permit The LPGSA will 

advise you on this issue. 

 

15. QUESTION: 
What is the renewal period for the Permit? 

 

ANSWER: 
Permits are issued for a one (1), two (2) or three 
(3) year period depending on the Quality 
Management System information submitted at 
the time the Permit Application. Renewal of the 
Permit will be reviewed just before the review 
date indicated on the Permit. Permit holder will 
be contacted at the appropriate time in this 
regard. 

 

If the test standard is amended, you are allowed 
six (6) months to ensure that your appliance 
complies with the new amendment. Not to do so 
will invalidate your Permit. 

 

16. QUESTION: 
As a Permit holder may I use the  

Safe Appliance Verification Mark? 

  

ANSWER: 
From January 2012, it is mandatory for Permit 

holders to use the Safe Appliance Verification 

mark. This must be done according to the 

Specific Permit Conditions document, which can 

be downloaded from www.lpgas.co.za, or 

accessed from the LPGSA office. 

 

17. QUESTION: 
Is it compulsory to display my Safe Appliance 

Verification Permit number? If so, how shall 

this be done? 

 

ANSWER: 
All appliances that have been issued a Permit 

number shall clearly display that number, so that 

it is identifiable to the general public. Your 

options for the display of the Permit number are 

the following: 

 

a) It can be displayed on the packaging, 

or; 

 

b) It can be printed on the information and 

or safety instruction leaflet, or; 

 

c) It can be attached as a sticker to the 

appliance, or; 

 

d) It can be hard stamped onto the body 

of the appliance. 

 

18. QUESTION: 
Is the Safe Appliance Verification Permit 

the same as or equivalent to the SABS 

Mark? 

 

ANSWER: 
No. The two permits are very different in their 

use and function. 

 

 

http://www.lpgas.co.za/
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19. QUESTION: 
What happens to permits for products 

that are now no longer being 

imported/manufactured or discontinued 

products? 

ANSWER: 
Where the products are not being imported 

or manufactured but the permit holder still 

has existing stock on hand, a permit 

renewal will need to be applied for by 

following the renewal process. As this is 

related to existing stock, retest requirement 

may not be applicable. Upon verification, a 

renewal (one year) permit will be issued to 

the applicant, with the new permit certificate 

reflecting the new expiry date. A maximum 

of 3 such renewals will be permitted. 

  

Where the applicant does not have any 

stock on hand, a declaration must be 

submitted to LPGSA. The products will then 

be marked as discontinued on the system, 

with no further renewals being applicable. 

Please see the permit condition document 

for more detailed information. 
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3 

 
THE LEGAL REQUIREMENTS EXPLAINED 

 

The Liquefied Petroleum Gas Association of South Africa’s (LPGSA) legal status has been 

questioned and challenged on many occasions. It was decided that an explanatory document was 

needed that would clarify the LPGSA’s relationship with the Occupational, Health and Safety Act 

(OHS) Act and The Dept. This guide has been produced to save energy, legal expense and time 

wasted every time there is a challenge to the LPGSA’s bona fides. 
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SUPPORTING LEGAL STRUCTURE 
 
 
 

OCCUPATIONAL HEALTH AND 
SAFETY ACT (NO. 85 OF 1993) 
To provide for the health and safety of persons at 

work and for the health and safety of persons in 

connection with the use of plant and machinery; 

the protection of persons other than persons at 

work against hazards to health and safety arising 

out of or in connection with the activities of 

persons at work; to establish an advisory council 

for occupational health and safety; and to  

provide for matters connected therewith. 

 

PRESSURE EQUIPMENT 
REGULATIONS 
These regulations set out the requirements 

regarding the design, manufacture, installation, 

operation, repair, modification, inspection and 

testing of pressure equipment with a design 

pressure equal to or greater than 50kPa, in terms 

of the relevant health and safety standard 

incorporated into the Regulations under section 

44 of the Occupational Health and Safety Act. 

 

On 15 July 2009, the Minister of Labour 

published, an amendment to the Occupational 

Health and Safety Act 1993 in respect of the 

'Pressure Equipment Regulations' No. 32395. 

 

The Pressure Equipment Regulations (PER) 

incorporate the South African Bureau of 

Standards (SABS) Standards and Codes of 

Practice relating to all Gases. This includes: 

SANS 1539 

Appliances Operating On Liquefied Petroleum 

Gas (LPG), Natural Gas (NG) - Safety Aspects 

 

SANS 1237 

Single-Stage Regulators For Liquefied Petroleum 

Gas (LPG) 

 
SANS 1156-2 

Hose For Natural Gas (NG) And Liquefied 

Petroleum Gas (LPG) - Part 2: Hose And Tubing 

For Use In Natural Gas And Liquefied Petroleum 

Gas Vapour Phase 

 
LP GAS ASSOCIATION 
Based in Johannesburg, the Liquefied Petroleum 

Gas Association of South Africa is a non-profit 

organisation that represents companies 

involved in LPGas installations, distribution, 

retailing, hardware and appliances. The 

Association's aim is to ensure the sustainable 

growth of the liquefied petroleum gas industry 

through compliance with best safety and 

business practices. We offer several services 

to industry to ensure safety. 

 

These include technical LP Gas training, 

facilitation of technical meetings concerning 

standards, safe appliance scheme, cylinder 

verification and incident investigation with The 

Dept. 

 

The LP Gas Association has been mandated by 

The Dept. as the Verifying Authority for LP 

Gas/Natural Gas appliances tested 
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for conformance with the SANS 1539 

specification, LP Gas hoses manufactured to 

SANS 1156-2 specification and LP Gas 

regulators to manufactured SANS 1237 

specification. 

 

Through a Memorandum of Understanding with 

SAGA, the LPGSA (by means of a joint 

application) has obtained from The Dept. 

the necessary mandate to include in the scope of 

the Safe Appliance Scheme, which was limited to 

LP Gas appliances with a maximum gas demand 

of 10 kg/h, regulators and hoses, and to 

additionally cover Natural Gas appliances with a 

maximum gas demand of 500 MJ/h. 

 

In terms of the Pressure Equipment Regulations 

(PER), it is mandatory for appliances, hoses and 

regulators falling within the scope of the relevant 

South African national standards to be tested for 

compliance and for the manufacturers/ importers 

of such products to obtain a Verification Permit 

from the LPGSA. Failure to do so may lead to 

prosecution. 

 

The LPGSA acts as The Dept. agent and 

assists The Dept.  inspectors to inspect the 

Verification Permit system that ensures 

compliance with the OHS Act. 

 

In the event of a violation of the OHS Act, 

LPGSA will assist the The Dept., with any 

prosecutions, as a prosecutor’s expert witness in 

the case of a prosecution. 

 

We do not confiscate stock of noncompliant 

appliances but will assist The Dept. and 

Customs in preventing the import and sale of 

noncompliant appliances. 

 

The scheme is well supported with over 95% of 

appliance suppliers having already had their 

products verified and permitted. 

 

The Safe Appliance Scheme as developed jointly 

by The Dept. and LPGSA is intended to maintain 

the LPGas safety record by protecting consumers 

from being exposed to unnecessary hazards and 

risks. 

 

It is the intention of The Dept. and the LPGSA to 

eliminate noncompliant goods being 

manufactured, imported, dumped in South Africa 

while ensuring compliance to the World Trade 

Organisation (WTO) trade recommendations. 

Ensuring that no barriers to trade and the that 

safe appliances are imported or manufactured in 

the RSA. 

 

SANS 1539 is the only safety standard to which 

all LP Gas/Natural Gas appliances must 

comply. It has evolved over time and has been 

regularly revised to meet current suppliers’ 

needs. Its development has always been 

transparent and open and any person wishing 

to contribute by joining a SABS working group 

or attend a particular meeting on a specific 

topic. 

 

All standards are developed under the 

requirements of the Standards Act, SANS 1-1 

and SANS 1-2. 

 

For further information in terms of participating 

on the SABS working groups, please contact the 

SABS. www.sabs.co.za 

 

For any information relating to the SABS mark 

and applicability of the SABS mark in relation to 

the Safe Appliance Scheme. Please visit 

www.sabs.co.za for further information. 

 

Products carrying the SABS mark, must meet the 

requirements of the regulation 5 of the PER, and 

require a Verification Permit. 

http://www.sabs.co.za/
http://www.sabs.co.za/
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Contacts: 
 
 

ORGANISATION CONTACT NUMBER EMAIL 

LP Gas 

Association of SA 

General 

Queries:  

Tel: +27 (0)11 886 9702 info@lpgas.co.za 

  Fax: +27 (0)11 886 9770   

LP Gas 

Association of SA 

Compliance 
Department: 

Tel: +27 (0)11 886 9703 zandile@lpgas.co.za 

  Fax: +27 (0)11 886 9770  

LP Gas 

Association of SA 

Appliance 

Applications 

Tel: +27 (0)11 886 9702 toni@lpgas.co.za 

or info@lpgas.co.za 

or zandile@lpgas.co.za  
  Fax: +27 (0)11 886 9770     

 
 
 
 
 
 
 
 

mailto:info@lpgas.co.za
mailto:zandile@lpgas.co.za
mailto:info@lpgas.co.za
mailto:zandile@lpgas.co.za


22  

 


