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1. Portal registration and login: 
1.1. Follow the portal link available from the LPGSA website. www.lpgas.co.za 
 

 
 
1.2. Once you have been directed to the portal log in screen via the link you can now register as a user. 

 

1.3. Enter the relevant details and click register 

 

http://www.lpgas.co.za/
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1.4. Upon successful registration, an activation link will be sent to your email. Follow the link to activate 

your user profile. You are now almost ready to start submitting your applications online. To log in, just simply 

enter the credentials that you registered with.  

2. Submitting a training application: 
2.1. Once logged on: Click on the “Training Enrolment“ Tab on the left menu block, then click on the 
training details list. 

 

 

2.2. To apply, click on the “New Application” button on top right of the screen 
 
 

 

2.3. Complete all the relevant fields, making sure to select the appropriate course. Upload all the 
required documents (i.e., ID document, motivation letter etc.) and click the submit button at the bottom of 
the screen. 
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2.4. You will receive an on-screen notification that your application has been successful. 
 

 

2.5. Once the application has been assessed and either accepted or rejected by the system 
administrator, you will receive and email confirming this. All emails will contain an application number which 
will assist in identifying your training application on the system. 
 
2.6. Should you be required to make any changes or submit updated supporting documents you can do 
so by logging onto the portal and selecting the edit icon on your application number. 
 
Application Number         Edit/View Icons 
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2.7. Correct any information that requires updating and/or upload new documents and click the update 
button at the bottom of the screen. 
 

 
 

2.8. You will receive an on-screen notification that your application has been submitted successfully. 
Once your application has been verified and accepted by the LPGSA administrator you will receive an email 
confirmation. This email will contain a Proforma Invoice to make payment, as well a provisional booking 
confirmation. This booking will only be secured once payment has been made. The email will contain an 
application number which will assist in identifying your training application on the system. 
 
2.9. You can now log onto the portal and submit your proof of payment by selecting the edit icon on your 
application number and then uploading your proof of payment for the application. Select the file where your 
proof of payment is saved and click the upload payment proof button on the top right of the screen. 
 

 

2.10. You will receive an on-screen confirmation of your submission. 
 

 

2.11. Once payment has been cleared by the LPGSA administrator, you will receive emails containing the 
final confirmation of booking and your tax invoice. 
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2.12. All documentation relating to your application can be accessed and viewed by clicking on the 
edit/view button for the application. 
 

 

 

2.13. All that is left now is for you to attend the course and pass the exam. 
 

 

3. Temporary Licence Application: 
 

3.1. Once logged on: Click on the “Licences“ Tab on the left menu block, then click on the Temporary 
Licence list. 
 

 
 

3.2. In the top right corner, click on the Apply New Licence button. 
 

3.3. Complete all the relevant fields and upload your photo and any supporting documents required and 
click the save and submit button at the bottom of the final. 
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3.4. You will receive an on-screen notification that your application has been successful. Once your 
application has been verified and accepted by the LPGSA administrator you will receive an email. This email 
will contain a Proforma Invoice to make payment for your application. 
 
3.5. You can now log onto the portal and submit your proof of payment by selecting the edit icon on your 
application number and then uploading your proof of payment for the application. Select the file where your 
proof of payment is saved and click the upload payment proof button on the top right of the screen. 
 

 

3.6. You will receive an on-screen confirmation of your submission. 
 

 

3.7. Once payment has been cleared by the LPGSA administrator, you will receive emails containing the 
acceptance of your payment  and your tax invoice. 
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4. Submitting a POE: 
 

4.1. Once logged on: Click on the “POE“ Tab on the left menu block, then click on the POE list. 
 

 
 

4.2. In the top right corner, click on the Apply Now button.  
 
4.3. Complete all the relevant fields, upload your POE zip file, and click the submit button at the bottom 
of the screen. 
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To zip (compress) a file or folder 
1. Locate the file or folder that you want to zip. 
2. Press and hold (or right-click) the file or folder, select (or point to) Send to, and then 

select Compressed (zipped) folder. 
3. A new zipped folder with the same name is created in the same location. To rename it, press and 

hold (or right-click) the folder, select Rename, and then type the new name. 
 
4.4. You will receive an on-screen notification that your application has been successful. 
 

 
 

4.5. Your POE will then be allocated to an assessor, who will provide feedback and advise on any 
necessary rectifications or changes required. 
 
4.6. Upon receipt of feedback from the assessor, (if required) upload proof of the changes 
made/requested supporting documents on the portal and click on the update button. 
 
 

 
 

4.7. Once the assessor has approved your POE, you will get an email notification of this, and you can now 
apply for your full SACCGAS license. 
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5. Saqcc Gas Licence Applications  
 

5.1. Once logged on: Click on the “Licences“ Tab on the left menu block, then click on the SAQCC License 
list. 
 

    

5.2. In the top right corner, click on the Apply button. 
 
5.3. Complete all the relevant fields, make payment, and upload your POP document, and click the 
submit button at the bottom of the screen. 
 

 
 

5.4.  You will receive an on-screen notification that your application has been successful. Once your 
application has been verified and accepted by the LPGSA administrator you will receive an email confirming 
that your application is accepted and submitted to SAQCC Gas for processing. 

 


