#LP Gas, a clean, efficient, and
safe energy for South Africa.

LPGSA Portal
Membership
Application Guide
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NOTE:

For first time submissions through the LPGSA portal. All applications both new and renewal of
membership will follow the process of a new application. From year 2 onwards the renewal process
flow becomes applicable.

For more information or enquires. Contact LPGSA on 011 886 9702 or email appliances@Ipgas.co.za




1. Registration and login:

1.1. Follow the portal link available from the LPGSA website. www.lpgas.co.za
1.2. Once you have been directed to the portal log in screen via the link you can now register as a user.

Log In

| forgot my password

New User? Register here

version: 1.000

1.3. Enter the relevant details and click register

Register

%

LPGSA

First Mame

Last Name

Emall Address

S ID

Cell Mumber

ord

“onfinm Password

| already hawe an account

1.4. Upon successful registration, an activation link will be sent to your email. Follow the link to activate
your user profile. You are now almost ready to start submitting your applications online. To log in, just simply
enter the credentials that you registered with. Should you be making safe appliance permit and membership
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http://www.lpgas.co.za/

applications for a company you will need to submit a company information form to link your profile to that of
your company.

2. Applicant types:

2.1.  First time applicants

As a first-time applicant, you will need to send through your company information such that a company
profile can be added onto the system. This information will be submitted via the administrator request form
available on the website.

Upon receipt of the above information, the system administrator will log the company, and link you (the
applicant) as the company administrator.

2.2.  Existing applicants

As an existing applicant, your company profile will already be loaded onto the system. We will however
require that company details be confirmed and updated. This information will be submitted via the
administrator request form available on the website.

Upon receipt of the above information, the system administrator will update company details where
necessary, and link you (the applicant) as the company administrator.

NOTE: Not required for installer Membership Applications

3. Submitting membership applications:

3.1. New Membership Applications
3.1.1. Click on the “Membership “Tab on the left menu block.

B Appllance Permit

&+ Membership < We l come tO L P G SA
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3.1.2. To apply to be a member of LPGSA, click on the “New Application” button on top right of the screen

MNew Application

embership Valid Upto Membership Created
umber Type Date

Search by Status W

3.1.3. Complete all the relevant fields as would be required on the current application form any upload any
supporting documents if applicable and click the “Apply for Membership” button at the bottom of the
screen.

Annul Membership Fee Structure - Includes VAT®

Note': Membership is with Voting Rights.
Associate - Fee will be determined by LPESA per application.

Membership Type* Select Membership Type

Application Form Fee RO
Type of services* Appliances Equipment LP Gas Installation Distribution Other

Declaration” I declare that | am the duly authorised representative of the bus s as detalled above.
| agree to become a Member of the LPGas Asscclation of South Africa. | further agree to abide by Its Code of Conduct.

lloase ensure declaration Is accepted In order to submit

3.1.4. You will receive an on screen notification that your application has been successful.

Application Submitted Successiulby!

3.1.5. Once the application has been assessed and either accepted or rejected by the system
administrator, you will receive and email confirming this. All emails will contain an application ID which will
assist in identifying your application on the system.

3.1.6. Should you be required to make any changes or submit updated supporting documents you can do
so by logging onto the portal and selecting the edit icon on your application ID.
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Application ID Edit/View Icons

Membership/Application
Application Company Reg. Membership Valid Upto Membership
Number MNo. Number Type Eiss

Search by Status W

Mega Group

Holdings PGN nirvanirijlal@live.com
Megamaster
Mega Group
Holdings LPGM-HW-B2-344 nirvanbrijlal@live.com
Megamaster

M, =roup
Mega Group

Holdings LPGM-HW-82-320 nirvanbrijlal@live.com
Megamaster

3.1.7. Update any information that requires updating and/or upload new documents if applicable and click
the update button the bottom of the screen

Annul Membership Fee Structure - Includes VAT

Note: Membership is with Voting Rights.
Associate - Foo will bo dotermined by LPGSA per application.

Membership Type* Distributor
Application Form Fee R 7500

Type of services* Appllances Equipment LP Gas Installation Distribution Other

Declaration” I declare that | am the duly authonsed representative of the business as detalled above.
| agree o become a Member of the LPGas Assoclation of South Africa. | further agree to abide by ts Code of Conduct.

Update Membership

3.1.8. You will receive an on screen notification that your application has been successful.

Once your application has been verified and accepted by the LPGSA administrator you will receive an email
confirmation. Your confirmation will also request you to make payment for your application. This email
notification will also contain a Proforma Invoice to make payment. The email will contain an application ID
which will assist in identifying your permit application on the system.

Application Submitted Successiulby!
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3.1.9. Youcan now log onto the portal and submit your proof of payment by selecting the edit icon on your
application ID and then uploading your proof of payment for the application. Select the file where your proof
of payment is saved and click the upload payment proof button on the top right of the screen

Note: Aftor Payment please upload payment proof here

Payment Proof Choose File | Mo file chosen

3.1.10. You will receive an on-screen confirmation of your submission

Payment Proof

Payment Proof Uploaded Suc

3.1.11. Once payment has been cleared by the LPGSA administrator, you will receive an email containing the
membership certificate and your tax invoice and joining letter.

3.1.12. All membership certificates, invoices and supporting documentation can be accessed and viewed by
clicking on the edit/view button for the application.

All Uploaded Documents:
roEarma 13273 AS pdf Proforma Invoice

Payment Proof

Joining Letter

Certificates

Note': Membersi
Assaciate - Fee will
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3.2. Renewals

NOTE: For first time submission through the system portal. All applications both new and renewal of
membership will follow the process of a new application. From year 2 onwards the renewal process flow
becomes appliable

3.2.1. Once logged on all memberships can be renewed when applicable by clicking the edit/view button
on the applications. Renewals will be available for renewal 30 days before their expiry date.

Membership Applicgtion New Application

Application Company Reg. Membership Valid Upto Membership Created e
Number No. Number Type Date e

Search by Status W

Mega Group
Holdings t/a LPGM nirvanborijlal@live.com
Megamaster

Mega Group
Holdings t/a LPGM-HW-82-344 nirvanbrijlal@live.com Accepted 2021-12-31
Megamaster

oldings t/'a nirvanbrijlal@live.com
Megamaster

3.2.2. Where necessary, complete the required fields, upload the required documents if applicable and
then click the renew membership button at the bottom of the screen.

Distribution Other |th:-|-:'s;:| o

of the business as detalled above.
bn of South Africa. | further agree to ablde by 1ts Code of Conduct.

You will receive an on-screen notification of verification and can now proceed to submit proof of payment.

Steps 3.1.8 to 3.1.11 for new applications will be applicable for the renewal.
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